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Report from the President | Jonathan Looi

At AGM 2016, the Malaysian, Singaporean and Bruneian Community Association (MSBCA) took upon
two new directions that would change the governance of our club. First, the membership decided to
adopt a 2-year term for the new Board of Directors from the previous 1-year term. Second, all future
Board nominations would be conducted online prior to the AGM to facilitate an orderly election
planning process.
Upon our election victories at AGM 2016 in October, our Board began its 2-year term to lead MSBCA.

As President, it has been my privilege to work with my colleagues, to get to know each one of them
as a fellow member and volunteer of our great community, and to share common interests and values
that would guide our leadership together.

It is my genuine belief that the past two years have been some of the most remarkable MSBCA has
ever had. Through the individual and team efforts of our Board members, our community has been
shaped to meet the challenges of the present and the future.

In this Annual Report 2017-2018, the second-ever MSBCA commissioned annual report since 20152016, you will read personal stories from the Board members on their accomplishments.
As you will read, there have been many “firsts”: first projects, first celebrations, first collaborations.

All “firsts” take time, effort, and tremendous dedication to succeed. For many “firsts” to succeed is an
indication that we’re doing something right. It is an indication that in our own time, we have created
an environment that is conducive for success. It is an environment that nurtures and supports ideas,
creativity, innovation and hard work.
Therefore, it gives me great pleasure to have been a part of this era in our MSBCA community and to
have worked among such amazing people.

In October 2018, a new Board of Directors will be elected through the new nominations procedure
and will serve 2018-2019 and 2019-2020. May you all succeed in your endeavours!
Yours truly,

Jonathan Looi

October 14, 2018
Calgary, Alberta
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Report from the Secretary | Wei Wei Teng

I started volunteering actively at MSBCA in 2017 and was one of the “Shall We Sing” fundraising
singing competition organizers. During the 5-month organizing period, the organizing committee
went down from 10 to 5 members but with Joyce Yit's lead and all the wonderful volunteers who
participated, we made this event one of the most successful fundraising events in MSBCA.

Being part of the Board (thanks to Jonathan's help and encouragement) helped me learn and
understand more about how MSBCA operates as a community association that connects people
together. Most importantly, I get to know the passionate volunteers and Board members and how
each one of us contributes to keep MSBCA shining for 29 years!

A photo is taken with my duet singing partner and the beautiful MSBCA dancers prior to our
performances at the Chinatown Street Festival 2018. Thanks to Irene's invitation, I made myself (who
is a stage-freak) to say yes to the singing performance!
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Report from the Treasurer | Patrick Teoh
To my MSBCA family,

During my term, I’m happy to have seen my MSBCA family grow in parallel to my own family. During
this last term as Treasurer, Jennifer and I have been smitten (and stressed sometimes) with the two
newest additions to our family, Arden and Tristan. Despite these life changes, I’m glad to have been
able to complete my term to my expectations with the help of a dynamic and passionate President
and Board.

Financial Position
As indicated on the Statement of Financial Position, our cash have grown both in our general and
casino bank accounts.
Casino Bank Account

Firstly, relating to the casino bank account, we have had another busy year with almost $67,000
worth of cultural programming (of course, including our facility costs) taking place. This has
continued an upward trend over the last few years, see Fig. 1. While we also received our casino
proceeds of $64,616 in November, it is interesting to note that we also received a very generous
donation of $16,500 from the Hainanese Community Association’s gaming account. As a net result,
our casino bank account increased to $83,030 (2017: $67,644).
The increased casino bank account activity underscores the following observations:
•

•

•

The Association is increasingly active and getting better at leveraging its casino dollars to
carry out the activities it is licensed to. As a member, you may have seen our hugely
upgraded kitchen thanks to Sandy Chan and the other Kitchen Committee members. Not
only is it now safe for our cooking classes, it is also clean and modern.
There are more non-facility related costs, as well as a wider variety, which is excellent. Not
only are there costumes, but also arts and crafts and music. MSBCA is likely the only source
of such heritage in Calgary, and probably among the best in Canada.

Unfortunately, all this activity also increases our facility costs, which we currently struggle
with due to a restriction from the Alberta Gaming & Liquor Commission (AGLC). There is a
restriction on the amount of gaming dollars that can be used on paying facility-related costs
(utilities, repairs, etc.,) – currently at 50% of our casino proceeds, which happens every 18
months. Even with the proposed increased to 75%, I’m not confident this will be satisfied as
a lot of our cultural program costs and equipment can also be construed as facility costs.
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General Bank Account
Our rainy-day bank account has also increased this year to $68,501 (2017: $52,114). As a rule for
the last five years, the Board endeavours to avoid using these funds other than for revenue-neutral
purposes to provide for situations where casino funds cannot be used. The account increased this
year due to fundraising and rent for the club’s upkeep, as well as the donations that are provided by
the users of the club’s many programs. Unfortunately, although we are required to provide these
programs, we are not permitted to make the donations mandatory lest they become fees.
GIC’s

MSBCA still has GIC’s worth $64,791. In my last AGM report from 2016, I updated everybody that we
were investigating AGLC’s allegations that these GIC’s originate from gaming funds. With some help,
and after four years, we tracked the GICs to inception and are almost ready to conclude they are
gaming funds. Before acquiescing to AGLC, I would like to finalize the findings and have all of these
amounts repaid to our gaming bank account. I will have more time to complete this project after my
term ends.
Outstanding Repayments and AGLC Update

In addition to the GIC’s indicated above, MSBCA has two other outstanding balances noted as payable
to our casino account from our general account. Firstly, there is a balance of $3,405 from our July 31,
2017, report that needs to be reconciled. There is also a final installment payable of $12,279 that was
due on June 1, 2018. This stemmed from the negotiation reached by MSBCA and AGLC regarding the
forensic audit and eligibility review that was conducted in 2015. Since then, and through my position
with the Asian Heritage Foundation, I have been lobbying politicians and working with the AGLC to
try and rectify what I perceive to be an unfair and invalid assessment. After years of effort, AGLC’s
Board of Directors has offered MSBCA and other similarly affected organizations a hold on these
repayments while a review process takes place.
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Due to my perceived positive outcome for MSBCA in working with on this issue in the past, I was
asked to lead a working committee comprising Asian Heritage Foundation, other ethnocultural
groups, and AGLC, as they prepare for a province-wide review of our charitable gaming model. While
not a fun topic, it is important to me to continue this work because the huge problems that occurred
for MSBCA (and many cultural and arts groups) were not solved. The symptoms were held at bay, but
the underlying causes are still there. Nothing has changed that would prevent the exact same
situation from occurring again right now. There needs to be volunteers serving volunteers by
advocating policy, which is what results in changes such as the facility percentage from 50% to 75%.

Financial Performance
As indicated in the Statement of Operations, MSBCA has three funds.

Casino Fund

The Casino fund comprises only casino activities – namely the proceeds, the donation from the
Hainanese Community Association, interest and bank charges on casino GIC’s and the bank account,
and a reimbursement for our casino advisor expenses.
Scholastic Fund

The Scholastic Fund, which comprises all the Sunday Lunch (now called Sunday Culinary Art Lunch
Event) net profits over the years, has grown to above $10,000 now. This money is held in the
general account, hence the receivable from the general operating fund in the Statement of Financial
Position. Currently, it is used to pay some small scholarships every year at our Lunar New Year
event. Jesse and the team continued an amazing job raising nearly $5,500 over the last two years.
This was done to help cover facility overruns.

I would leave it to the future Board to decide how to proceed with the Scholastic Fund – I have not
seen any formal documentation regarding this in the bylaws. Perhaps the future Board can consider
expanding the use to other kids’ activities, such as a proposed field trip that didn’t happen this year.
General Operating Fund

The General Operating Fund is further detailed on the last page of the financial statements.

Administration includes membership fees and activities not involving the Clubhouse. Most notably,
our membership fees increased significantly. Emily worked hard to ensure that this year’s numbers
are reflective up to August 31, but the balance also includes leftover amounts from the year prior.

Club House includes all the donations made to MSBCA, as well as all the direct costs of running our
many classes and our club’s operating costs. Total revenue increased to $11,880 (2017: $9,574),
and is largely comprised of our insurance proceeds of $4,783 due to the broken skylight. Thanks to
Jesse and those who helped in resolving this issue promptly. The decrease in donations can be
attributed to members donating less in programs (perhaps they are donating more through events
instead). In previous years, we charged set monthly donations to cover the use of the Club. During
the current year, we were unable to continue this practice, so donations dropped in the latter half of
the year.
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Repairs and maintenance increased very significantly. This is due to both our pressing need to
bring the kitchen up to standards (important since we have so many cooking classes now), and just
overall increased usage of the Club. This can also be seen in an increased utilities amount. The
website costs increased because of an existing initiative to modernize our website and make it
more accessible to the public, as well as reduce the load on volunteers.

Events and functions are all where MSBCA’s magic happens, including but not limited to Kopitiam,
Hari Raya, Diwali, Cultural Nights. I have been so impressed with Peter, Charan, Sandy, Jesse, Wei
Wei, Joyce, Jonathan, Helen, Emily, and John – who have all been involved in crafting wonderfully
inclusive and educational events. As you can see, this can be seen by a 50% increase in total
revenues this year. Events were designed to fundraise or break even - to be accessible for everyone
to join but not be a burden on the Club. The only event with a significant loss was Lunar New Year,
and this was due to an improved menu while keeping prices affordable. The Shall We Sing event
was the year’s most profitable, raising almost $5,000 and included a generous donation to CUPS. In
total, our net fundraising from events was $1,832.

Recommendations
Going forward, there are a few things for future Boards to keep in mind:
•

•

•

•

The reason for a healthy general account is not to ensure that the Club can survive without
casino funding. In our current non-profit landscape, the Club would not be sustainable in
owning a property itself. A healthy general account is required for whenever AGLC audits
us and determines that facility overruns are required to be repaid. This contingent liability
increases every year that we have unsustainable facility costs, as a result, the general bank
account should increase too.
The risk of focusing too much on fundraising is the loss of our casino license. A greater
emphasis should be on making sure our programming meets the requirements.
Fundraising will likely have to go to more efficient methods. Events are very volunteerintensive and margins are low. Having more events for the purposes of fundraising will
burn out volunteers, and may affect eligibility for casino license if they are too profitoriented. The Board needs to consider rental, this has been officially endorsed by AGLC at
this point. See below other recommendations regarding this.

MSBCA must pursue the new shared space policy issued by AGLC. This means less time will
be available for members, but it allows the Association to increase facility budget to 75%
from 50%, a value of $22,700 during a year.
Users of the clubhouse need to donate more and pitch in. This is needed in every program
and must be enough to cover more than just our ineligible costs. If this doesn’t happen, the
Board will need to replace some of these programs with rental revenue. While we are
required to carry on our cultural programs, they are also supposed to be self-sustaining.
We are expected to consider behind-the-scenes costs like utilities as well, but many
members don’t.
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•

There needs to be consistency in our casino filings. The Association should consider hiring
professionals to deal with this, as it is permitted to be paid with casino funding. Problems
arise when the filings are done incorrectly, and when there is no explanation or knowledge
of the context they were made by the last Treasurer. This has been improved with two year
terms, but there should also be transition procedures. Further to this, many of the tasks
being given to our volunteer Board are onerous and the Board should consider outsourcing
where possible. This avoids burnout and lets Board members focus on items other than
administration.

Thank You

I would like to thank all the members and support they’ve shown over the last four years. I feel the
same way that I did when I started – MSBCA is chockfull of passionate and talented people who
make everyone feel welcome. Jonathan, you have done an absolutely amazing job in the last couple
years – there have been so many firsts. To the rest of the Board, you guys have made this term
smooth-sailing despite all the new challenges. I want to thank Kathy Teoh who has done all the
bookkeeping, mailing checks, depositing funds, and so much more.

I encourage everybody to pursue being on the Board. There is something for everyone and the
members are supportive. You can gain confidence, make tons of new friends, learn about (and revel
in sharing) culture, network, and develop so many new skills. MSBCA is a highly regarded club, and
there is a sense of pride among its members.
Thank you everybody, and I hope to connect with you at the AGM on October 21.

Patrick Teoh, Treasurer

Malaysian Singaporean Bruneian Community Association (MSBCA)
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Report from Vice President Malaysia | Helen Ong

2017-2018 is a remarkable and achievement year for most of us. Being the art & craft program lead,
events coordinator, and Vice President Malaysia, I feel honoured to have the opportunity to present
our heritage and cultures to the public and members through dance performances, cultural arts and
crafts, and more.
In the past year, these are the activities we have done. My goal in the future for MSBCA is to bring up
more sport activities, heritage and cultural workshops and programs, and more partnership events
and activities.
2017

Sept 9

MSBCA Biking at Bowness Park

Sept 17

Lantern Making Workshop

Sept 16
Oct 14
Oct 22

Nov 12
Dec 2

Dec 16

Chester Lake Hike & seeing golden larches
Diwali Celebration (85 guests)

Puppet Workshop (23 participants)

Kids and Family Cooking Class (43 Participants)
Shall We Sing - Singing Competition Fundraiser
Christmas Party
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2018

Feb 4

Chinese Calligraphy Workshop (49 Participants)

Feb 17

Chinese New Year Celebration

Feb 10
Apr 28
May 6

May 19
May 27-28

Harmony Dance Performance at Chinese Cultural Centre (Adults and Children)
Adult Pottery Class (10 participants)

Robotics Workshop (21 participants)

Performances at the Multicultural Mother’s Day, organized by the Calgary
Vietnamese Women’s Association & Calgary Korean Women’s Association

June 2

Participation with Asian Heritage Foundation’s “Connecting Asian Canadian
Communities with Calgary’s Arts and Creative Sectors”
Family Biking at Glenmore Reservoir

June 22

Kids Pottery Class

June 16
June 24

July 12-13
July 22
July 28
Aug 8

Aug 25

Sept 16
Sept 22

Sept 26-29
Sept 27-29

Hari Raya Joget Malam (90 participants)
Adult Pottery Paint Day

MSBCA Volunteers at Mustard Seed

Performances at the Turkish Intercultural Festival
Bridging through Arts Costume Showcase
Chinatown Street Festival Performances
Kopitiam

Volunteer Appreciation Party

Mid Autumn Festival & Lantern Making Workshop

Partnership with the Calgary International Film Festival

Alberta Culture Days performances at Calgary Chinese Cultural Centre and Burc
Intercultural Centre
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MSBCA also has many weekly, monthly activities and programs.
•
•
•
•
•
•

Wellness class (Tai Chi, Stretch class, Qigong, Advance Qigong Theories)
Mind Health Exercise
Karaoke, Singing Program
Cultural dance lessons
Rasa Sayang, Mari Memasak and Masala Spice cooking classes
Sunday Culinary Art Lunch Event

From the bottom of my heart, I would like to take this opportunity to thank all volunteers who helped
us succeed. With all your passion, dedication, time commitment and positive attitudes, we all made
it through a wonderful year.

13

Report from Vice President Singapore | Charanjeet Kaur

My name is Charanjeet Kaur. I joined MSBCA in 2016 as a Diwali volunteer. In 2017, I became a
general committee member and later was selected as Vice President Singapore. Joining this club
made me cohesive, which gradually happened without realizing that I could do things beyond my
expectations.

I never dreamt of holding such responsibilities which have given me opportunities to head cultural
events, join dance classes, lead the Masala Spice cooking class, or becoming the Games-master MC at
Chinese New Year Banquet this year. These were great opportunities! I am thankful to this club for
believing in me and for giving me pride in accomplishing these responsibilities at my best.

One of the most important things about this club is great teamwork effort! My contributions will not
be successful without teamwork from volunteers and support from my fellow Board members . This
year’s Hari Raya was a great event which MSBCA celebrated for the first time.
Above all, I want to thank MSBCA for having me and believing in my strengths, and I am proud to be
VP Singapore.

14

Report from Vice President Brunei | Peter Chai
Diwali

The genesis for the Diwali event planning started with Giva Balasingam and I and came to fruition in
22-Oct-2016 as the first Diwali ever in MSBCA. The Indian “Festival of Lights” continued the following
year on 14-Oct-2017 where I was the lead. Some notable features included the ambience which was
created with dimming the hall lights to showcase the myriad candle lights placed on the tables and
in the hall, and the participation in Bollywood dance later in the evening. It was an unforgettable and
enjoyable event. All the efforts of the volunteers were commended.
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Hari Raya
MSBCA is proud to report the achievement of the first-ever Hari Raya celebration on 16-Jun-2018
where I had the tremendous honour to serve as lead. It was an event where we had the opportunity
to share our culture with other communities in this city. The ambience with decorations and lighting
in the hall, the authentic food, guests in Malay costumes, performances and also opportunity to dance
“joget” in the evening, all culminated and sealed this amazing event to showcase our culture. There
are no words to thank all the efforts of the volunteers.

Family Biking
As a tradition, we have a family biking as an outdoor activity and we chose the popular pathway
around Glenmore Reservoir on 02-June-2018.

The weather at the start at 9am was 9 deg C but everyone was prepared and dressed for the occasion.
During the course of the day, the weather warmed up which made it ideal for the event.

This family biking drew a tremendous appeal ranging from 5 years old to over three decades of biking
hiatus and everyone else in between. We started off with a safety moment and refresher on biking
courtesy and hand signals. The star of the group was of course the children and they had no trouble
to crank their cadence to 15km/h which was impressive.
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It was a great time biking together and lived up to its expectations as well as a fun time together.

Technology
MSBCA took advantage of the technology offered in energy-saving LED lighting. The ceiling lights in
the main hall have been replaced with dimmable A19 LED bulbs which have a rating of 15,000 hours
(99 cents each). The halogen bulbs in the sconces which burn out frequently are also replaced with
dimmable LED J-type bulb which has a rating of 15,000 hours. This replacement has a huge savings
of about 500 W. All these LED lights can be controlled with the newly installed dimmable switches.
The fluorescent tubes in the kitchen, hallway, office and the washrooms had required frequent
change out due to burn outs. All these fluorescent tubes have been replaced with LED tubes which
have a rating of 50,000 hours or average life span of 45 years. These LED tubes are non-dimmable.

Our Epson Business Projector is also wireless and works with various devices for presentation
purposes.
The Internet service for our clubhouse used to be Internet 5 for a monthly cost of $65. It has been
upgraded to Internet 75 with unlimited data for monthly cost of $60.

Members can now play music for performances, practices and presentations from their mobile
devices to the sound system through the Dewalt Bluetooth Adapter. This gives them the option of not
being tethered by cable between device and the soundboard.

For iPhone 7 and later, Apple has done away with music port; however, MSBCA has Lightning to
3.5mm Headphone Jack Adapter that will facilitate audio from members’ iPhones to the sound system.
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Report from Sandy Chan | General Committee Member –
Kitchen Committee Lead

The past two years have seen a lot of changes in MSBCA’s Kitchen. In 2016-2017, the Kitchen
Committee reorganized the kitchen and pantry significantly with new shelving, cooking equipment,
prep tables, and freezer. In 2017-2018, we focused on five big items:
•
•
•
•
•

Select, fund, and approve a new commercial dishwasher
Streamline policies on cooking equipment requests and purchases
Streamline ordering of consumables for kitchen & clubhouse
Ensure safety through kitchen lead & user checklists
Establish regular maintenance and janitorial schedules

I want to thank the fellow Kitchen Committee members (Jesse Cheah, Charan Kaur, Jill Heng, Adeline
Chan) for their help in organizing the kitchen and James Lee for helping coordinate clubhouse
maintenance with me. Because of AGLC funding, MSBCA has invested a lot into making the kitchen
clean, modern and safe for all users.

Once these new policies and practices are up and running for the near future and more, we can all
focus more on cooking! This is something I personally look forward to a lot because cooking is a great
way to share our cultures, learn new skills and grow.
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Report from Jesse Cheah | General Committee Member –
SCALE & Kopitiam Lead

2017-2018 Sunday Culinary Art Lunch Event or SCALE was great and thanks to all our member chefs
and their volunteers who came out on the last Sunday of every month to make it happen. The
objective of the event is to showcase Malaysia-Singapore-Brunei hawker food and, at the same time,
bring the public into our clubhouse. There are many small items inside the clubhouse which have
cultural messages behind them and we at MSBCA are more than glad to share these messages when
asked by anyone.
Having SCALE also gives opportunities for members to bring out-of-town relatives and friends to
taste home cook-style hawker food. The clubhouse events and clubhouse itself is a pride to all
members because it is like our secondary home.

Summer 2018 Kopitiam, with the same objectives as SCALE, was carried out with passion and high
satisfaction from both the chefs-volunteers and the patrons. On behalf of MSBCA Board, I thank all
who came out and supported the above 2 events.
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Report from John Quon | General Committee Member –
Bylaw Committee Lead

At the beginning of 2016-2017, I was given the honour to lead a Bylaw Committee which would seek
to update MSBCA’s bylaws.
At the start of the project I had the following principles in mind.
•
•
•

•
•

The project should be about bylaws for and by the membership
Requires due care and diligence to craft bylaws as this is the club’s governing document
The bylaw is the framework of the club and should reflect transparency, fairness, and have
sufficient checks and balances to ensure fairness
The bylaws would be equivalent to our Canadian Constitution with high level, encompassing
guidelines that should withstand the test of time
It would produce and support a guidebook which would be equivalent to our Canadian law.
It is the policies and procedures that manage and govern the club and its activities

Some fundamental questions must be answered before the above can take place. One must ask:
•
•
•

What is the club all about? Its purpose in society?
What drives the club?
What does it strive to be and accomplish?

This implies that we need to define the following:

1. Mission Statement – club’s purpose
2. Vision Statement - the goals and strategic direction decided upon to take and get the club to
where it wants to be in the future.
3. Core Values – the values and principles that will guild the behavior and actions of the club

In addition to the MVC, one needs to understand the club, how it is organized, the various players and
stake holders, their roles and responsibilities, who and how they interact with, and all the projects
that is undertaken by the above. This will provide a current snap shot and understanding of the club
and its structure.
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I presented to the Board our ideas for the MVC, its importance to the club and how to craft it.
Executive input and involvement from the Board was needed to reach out and inform and engage the
membership in helping craft our own MVC. MVC defined to set the stage for the bylaws project: to
put all the stakeholders on the same page, provide clarity of project objectives, alignment and
direction, enhance the buy-in, and result in a gain in efficiency.

We aimed to create a Bylaw Committee consisting of newer members to provide a fresh view, new
ideas and enthusiasm, and the senior members to provide their experience and insight. It consisted
of 5 members; two full-time members, two part-time members, and one person was retained on a
consulting basis. By design this committee was kept small and lean so we can be nimble, responsive
and efficient.

Having a small committee and starting with the MVC was not without risks. At times we were
resource constrained and achievement milestones were delayed. By June 2018, the President was in
agreement that the group was no longer viable due to resource constraints and we should wind down
the project with recommendations for the future.

Through the help of the Board, we were able to achieve several important documents and discussions:
•
•
•
•
•
•
•
•
•
•

Mission Statement
Core Values
Club architecture – organizational chart
Identify the executive positions and their function
Identify the various committees
Identify all the projects occurring in the club
Gather the various versions of our bylaws to review the club’s growth and progression
Determine the latest ratified version of the bylaw to be used as reference point for the project.
Gather samples of other similar Not-for-Profit organizations bylaw to review for any relevant
approaches for adoption into our club’s bylaws and guidebook
Based on the Mission Statement and Core Value, a preamble for the Bylaw was created

We also identified several areas of focus for future, more in-depth discussions:
•

•
•
•
•

Succession Planning and proposals (ie. 3-year presidency term of Vice President  President
 Past President; 2-year Board member term of Trainee  Trained; replacing current VP
Malaysia/Singapore/Brunei with “country liaison” positions)
Identify the Standing Committees for recurring committees
Define Ad-hoc Committees
Define Committee-at-large
Initiate a Nominating Committee to actively cultivate, promote and solicit candidates for the
Executive Committee positions.

We recommend a future guidebook to be:
•
•
•
•
•

Reflective of our MVC
Fair and uniformly applied
Should contain checks and balance inherent or built-in
Should facilitate or provide a sense of openness and transparency
Should be cognisant of and be congruent with the AGLC requirements
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We recommend functional groups should:
•
•

Have their own mini MVC that is a subset of or congruent with the club’s MVC
Be cognisant of and be congruent with the AGLC requirement

In summary, I like to thank the Bylaw Committee members for volunteering and donating their time
to this effort. Without the following, the project would not have gotten as far as it did.
•
•
•
•

Ken Preston
Daniel Sario
Phillip Chan
Yeuchuan Choo

I would also like to thank the Board and the MVC group for their help /contributions.
John Quon
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Report from Emily Teoh | General Committee Member –
Membership Director
Membership Statistics

The (approximate) year-end membership status count as at August 31st of each year is as follows:
Member Type

2017 / 2018

2016 / 2017

2015 / 2016

Family

125

119

120

Individual

66

75

78

These past two years have been truly unforgettable for MSBCA as the combined efforts of a generous
pool of volunteers along with a persistent committee has led to growth for the club in unimaginable
ways. I have had the privilege of working alongside dependable and captivating committee members
who have constantly developed fresh ideas in order to continue moving toward the envisioned future
for MSBCA. In addition, I have had the opportunity to connect with a wide range of members who
have eagerly signed up for membership or diligently continue to renew on a yearly basis. As I have
always believed in quality over quantity, the collection of enthusiastic volunteers of which I have had
the pleasure to organize throughout numerous events never fail to surprise me as to the hard work
that is willing to be contributed through such efforts of the reliable and remarkable volunteers of
MSBCA.

As the structure behind membership processes may inevitably continue to be a work in progress
since there will always be areas to improve, I am pleased to announce that our current membership
procedures have become more streamlined, as well as overall membership information has been
brought up-to-date which has allowed us the opportunity to utilize our database in a way that better
caters to the personal interests/preferences of members. I want to sincerely thank the community of
MSBCA for your patience and understanding throughout all this growth for as gradual as change may
seem at times, I have no doubt that we continue to move towards a hopeful and bright future for
connecting one another through meaningful and invaluable relationships.
It has been an honour to be a part of this team over the past few years and I am looking forward to
experiencing the limitless potential MSBCA has yet to offer.

Yours truly,

Emily Teoh

Membership Director

23

Message from MSBCA Editor | Tracey Bong
Hey MSBCA members,

I have been the MSBCA Editor for a few years now. I am the one who puts the monthly newsletter
together, sends out the emails, and updates the website and Facebook page. Last year, I took on the
project of putting together a new and updated website for MSBCA. It has taken me a little be longer
than expected to finish the website. I have been a little bit busy raising my 13-month daughter in the
last year. The new website is almost finished and I am just finalizing the little details and adding the
content in. I am hoping to have the website ready by AGM 2018.

The current MSBCA website has been around for a few years now and the Board felt like it was time
for a freshen up. The new website will have a new look and will be mobile device friendly. It will also
feature a members’ log-in section where members can update their information and renew their
membership or select a yearly auto-renewal. Members will also be able to buy tickets through the
website to ticketed events. This will allow the membership database to be easily kept up-to-date and
better for the membership director to manage. In the past, the membership database has been
organized in an Excel spreadsheet. So, you can imagine how tedious it can get to update. MSBCA will
also be able to accept donations online.

Being the newsletter editor, I can see how much the association has grown and evolved over the years.
It’s nice to see a new generation of youth be involved with the club and all the fun events available
for the members and their families. It brings me back to when I was young and involved in many
MSBCA events and I remember how much fun I had and the new friends I made and some I still am
in touch with today. One of the best things is seeing - well, reading about - the volunteers and the
current and past Board members’ contributions to the club.

I am proud to be a part of such a strong association and happy to be able to help with the MSBCA’s
newsletter and website, as it is and has been the main vehicle of communication between the Board
and its members.
I hope you will all enjoy the new website once it is ready. And please let me know your thoughts and
if you have any suggestions for improvement. The new online membership will take a little bit to
transition to, so your patience with that will be greatly appreciated.
Thanks,

Tracey Bong
MSBCA Editor
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Auditor’s Report

The Board of Directors
Malaysian Singaporean Bruneian Community Association (MSBCA)
Calgary, Alberta

We conducted our audits as members of MSBCA to obtain reasonable assurance about whether the
financial statements are free from material misstatement. We obtained audit evidence about the
amounts & disclosures in the financial statements. Specifically, we sampled the CNY event which
represented the association’s biggest event, repairs and maintenance and miscellaneous expenses
which represented 70% of the total operating expenses (excluding the facility cost). With regards to
the use of gaming funds, we have confirmed that the amounts claimed comply with the association's
Current Use of Proceeds list. We also considered the internal controls in place and the adherence to
these said controls. The appropriateness of the accounting policies used in presenting the financial
statements were also evaluated.

We believe the audit evidence we obtained is sufficient and appropriate to provide a basis for our
audit opinion.

In our opinion, the financial statements put forth present fairly the financial position of the Malaysian
Singaporean Bruneian Community Association as of Aug 31, 2018.
Lita Chan & Clara Chiew
Members of MSBCA
October 18,2018

